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This Memorandum of Understanding (the MOU) is dated the

day of 20 and made between:
T e 3 Qatari company organised and
existing under the laws of the State of Qatar, having commercial
registry number ... ,of POBOX...cooooooinn. ,and having its

registered address of business at ...
Doha, the State of Qatar (“First Party”); and;

2. Dukhan Bank, a bank licensed by the Qatar Central Bank
incorporated under the laws of the State of Qatar, having
commercial registry number 38012 and having its principal place
of business at Dukhan Bank Building, Suhaim Bin Hamad Street,
P.O. Box 27778, Doha, State of Qatar (the “Second Party”).

The parties hereto are referred to as “Parties” and singularly as a
"Party”.

Preamble
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A.WHEREAS, the Second Party has expressed an interest in
providing banking services to the First Party’s staff (the
“Services”);

B. WHEREAS, the First Party has agreed to the provision of the
Services by the Second Party; and

C. WHEREAS, this MOU is entered into by both Parties for the
purpose of regulating the arrangement between them with
respect to the provision of the Services, their subsequent
relationship with each other and the conduct of the business.

Definitions
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In this agreement the following words shall, unless the context
otherwise requires, have the following meanings:

1. “Authorised Representative(s)” is the employee(s) of the First
Party authorised by the First Party to manage all aspects relating
to the Salary Card service;

2. “Cardholder”is an individual who maintains a Salary Card account
with Dukhan Bank under the terms and conditions of the Salary
Card service as specified in this memorandum of understanding;

3. “Salary Card” is the card issued by Dukhan Bank to the
Cardholder with the name “Salary Card” printed on the face of
the card, for use by the Cardholder at Automated Teller Machines
(ATM) and merchant outlets using Point of Sale (POS).

NOW THEREFORE, the Parties hereto set forth their mutual
intentions with respect to the aforementioned transaction as
follows:

Lle adl wladbuaally olusll @yl dslayl oie s polyel
s B Lo &l Lo ol 3,lg)l gaul

@ yhal) sl uabgall ] adbouaall 1 yuis “Uogtall Jiaall 1
19001 4818 813l L& xs JoUl Gyl Ju8 (o agucugas i oo Joll

Ol el 3l Juasll Gl alluaall 130 i “d8Uall Jols” 2.
Py bguidl HUs] (rousd llsg ol el o) ol d8la,
ol 8)S3e 8 pusgall gacl e Ll ! d8lay dorsy daleiall

olss el pgdy il d8ladl | alluasll 1ae yuid ol d8lay” 3.
aiclib ais 3l sl 48Uy Gouwo s d&8Uadl Jolod Lajlsusls
Jol> Ui oo lgalasiiwl aiy sy d8ladl) draloll dgadl Lle
&0 8aslgiall gull blas 38570 LJUI Gluall 3g>1 yuc a8Ual
" ' oyl Jleall

dall jasu Lo L8 Asliall Login ol bl giog 288 adcg oVlg
b Lo Lol 8,93l

1. Obligations of the Second Party
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Notwithstanding other obligations provided for under this MOU, the
Second Party shall:

1.1 Provide the following services:

During the validity of this MOU, the Second Party will:
A.Support the First Party in opening accounts in a timely manner
forits new staff.

1.2 Provide the following benefits:

A.The Second Party shall provide the staff members of the First
Party with the following benefits:
1. Individual Salary Card account;

2. Secure chip-enabled Salary Card accepted in ATMs and POS
machines. Second Party agrees to emboss and encode a Salary
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Card for the applicant nominated in writing by the First Party;

3. No minimum balance requirement or account maintenance fees
apply to the Salary Card account;

4. Relevant fees and charges will apply to the Salary Card account
as advised to the First Party and Salary Cardholder;

5. All queries/disputes(except balance enquiry and reporting of lost
card/ PIN) to be routed through the nominated and authorised
personnel of First Party to dedicated account officers of Dukhan
Bank;

1.3 For the avoidance of doubt, all services and benefits offered by
the Second Party are governed by the latter’s policies, regulations,
terms and conditions, thus the Second Party reserves the right in its
absolute discretion to reject, any and all applications, pertaining to
procuring the services and benefits described hereof in Section | of
this MOU, which applications are deemed not to be conformable to
the Second Party’s requirements.

1.4 Please be advised that ATM transactions may be blocked by

the bank for ATM transactions in countries specified as sanctioned
countries and / or marked as “international high risk jurisdiction” by
Qatar Central Bank and / or United Nations Sanctioned List.
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2. Obligations of the First Party
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In addition to other obligations provided for under this MOU, the
First Party shall ensure via the authorised representative (s):

21 That a Salary Card is given or made available only to the
Cardholder as specified on the Salary Card application as provided
by the First Party to the bank. The First Party shall ensure that the
Cardholder signs the Salary Card immediately upon receipt and
that the Cardholder is made fully aware of the Salary Card terms
and conditions. Each Salary Card shall remain the property of
Dukhan Bank at all times;

2.2 Shall be fully liable for secure control of the Salary Cards and
Personal Identification Numbers (PIN) from the date of issue until
the date of receipt by the Cardholder;

2.3 Assign the salaries of its staff to the Salary Card accounts
they hold with the Second Party. First Party to ensure that the
Salary Card account details as correct as the bank will not be held
responsible for any errors due to incorrect information being
provided by the First Party;

2.4 Inthe event of any loss by the First Party of any salary for
whatever reason, the First Party must notify the bank in writing
within one hour of notice. The First Party will be liable for any
losses incurred through fraudulent use of the Salary Card until the
bank receives a written notification;

2.5 When a Salary Card is lost or stolen, the Cardholder should
notify the First Party upon discovery of the loss or theft in
accordance with the terms and conditions of issue and First Party in
turn shall notify the bank whereby a new Salary Card will be issued
to the First Party for delivery to Cardholder.

2.6 Advise the Second Party immediately upon the termination of
employment or resignation of any staff of the First Party;

2.7 Procure that, as part of its induction procedure for its new staff,
it makes aware such staff of the Services available to them from the
Second Party;

2.8 The Second Party will also have the liberty to use the
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means necessary, whether, but without limitation, direct or
indirect approach, or by direct or indirect communication or
correspondence, to inform the aforesaid employees of the services
that are available and offered, and to entice them to benefit of the
services thereof;

2.9 Salary transfer files to be provided every month in the format
provided by the Second Party. First Party agrees to pay the Second
Party the agreed fees and charges for every salary processed in

a month by the Second Party for the First Party employees. The
terms and conditions of the Payroll Processing services as provided
by the bank and agreed by the First Party applies;

2.10 Additional duties and obligations incumbent on the First Party
relating to account opening, account maintenance and Salary Card
issuance:

A.  First Party shall provide the agreed information of the salary
account holder for opening the Salary Card accounts as per
requirements specified by the Second Party. The account
holder details provided by the First Party should be accurate
as per the passport & Qatar ID;

B.  First Party agrees to take responsibility on behalf of their
employees for the resolution of disputes and queries regarding
the Salary Card account. These queries include, but are not
limited to the following: card transaction disputes, requests to
close accounts as well as customer information updates;

C.  First Party shall take responsibility for the delivery of the
Salary Cards and PINs to their employees. This includes
ensuring that the employee receives and signs for the cards
and PINs. The bank takes no responsibility for the incorrect
delivery of Salary Cards and PINs leading to fraudulent
transactions or any other related issues or actions.

2.11 First Party agrees to ensure all information provided in the Bulk
account opening file is correct. The Account holder details provided
by First Party Should be accurate as per the Passport & Qatar ID.

212 First Party agrees and acknowledges that all ATM cards have
been blocked for usage in countries that are in an area classified as
a High Risk jurisdiction, whether by the Second Party and/or Qatar
Central Bank.
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3. Representations and Warranties

olbilaallg ol 8yl .3

Each Party represents and warrants to the other Party that:

A. Itisduly organised and validly existing under the laws of the
State of Qatar;

B. Ithasthe power to enterinto and perform its obligations
under this MOU and any other documents referred to in this
MOU; and

C.  Itsentryinto this MOU and any other documents referred to in
this MOU will not violate or conflict with any law or regulation
or any other instrument binding on it.
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4. Legal Effect of this MOU
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This MOU supersedes any and all previous discussions, agreements
and/or understandings between the Parties relating to the Services.
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5. Duration
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This MOU and its terms (save for clause 6 which shall survive) shall
continue in effect until its termination pursuant to the terms herein.
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6. Confidentiality
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The Parties shall keep strictly secret and in confidence any and all
information they have obtained in secret or in confidence from the
other Party and shall not disclose such information to any third
party, except to advisors bound by professional codes of secrecy
in respect of client information or unless required under law or

by administrative or court order. The Parties shall procure to the
extent practicable to perform this MOU that their employees and
advisors adhere to this confidentiality obligation.
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7. Assignment
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Neither Party shall have the right to assign its interest in this MOU
to any other party without the prior written consent of the other
Party, provided, however, that consent to assignment by either
Party to any of its affiliates shall not be unreasonably withheld
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8. Amendments and Modifications
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No amendment, modification or waiver of any provision of this MOU
shall be valid unless itis agreed in writing and signed by the Parties
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9. Severability
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If any term, condition or provision of this MOU is or becomes invalid,
illegal or unenforceable, the validity, legality and enforceability of
all other terms, conditions and provisions hereof shall not be in any
way adversely affected thereby.
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10. Miscellaneous
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This MOU shall not be construed as binding to the Second Party by
any exclusivity obligation for dealing with the First Party. Thus the
Second Party reserves the right in its absolute discretion to offer
the services and benefits set forth herein in this MOU to any entity,
company or body whether public or private, having, or not having,
a similar or relating activity to the First Party scope of action and
services.

To the attention of: Head of Corporate Banking

Each Party may terminate this MOU by sending a registered written
notification to the other Party, and the termination shall become
effective three months (3) after the delivery of that notice.
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11. Notice
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11.1 Any notice required to be delivered to the other Party, shall be
sent by hand, recorded delivery, registered mail or by facsimile to
the other party.

11.2 Any notice delivered by hand shall be deemed to have been
served at the time of delivery. Any notice sent by registered mail
shall be deemed to have been served 10 days after the date on
which itis posted (in the absence of evidence of earlier receipt) and
any notice sent by facsimile shall be deemed to have been served
on the date on which itis transmitted provided always that a notice
given in accordance with the above but received on a non-working
day or after business hours in the place of receipt will only be
deemed to be given on the next working day in that place.
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12. Fees and Costs
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12.1 In consideration of providing the Salary Card service, the First
Party shall pay the agreed fees and charges relating to this service
as agreed with the Second Party. The fees include card issuance
fees, monthly processing fee and other fees and charges as agreed
between the parties;

12.2 The Second Party is entitled to review and amend the pricing as
agreed at any time during the original and extended period at its sole
discretion by sending the First Party a prior written notice thirty days
prior to the change. The new pricing shall be binding on the First Party
if the Second Party does not receive any objection thereto from the
First Party within thirty days from the sending date.

12.3 Each Party shall bear the fees and costs of its own professional
advisors in connection with this MOU.

12.4 Except as otherwise provided herein during the term of this
MOU, each Party shall be solely liable to bear any and all costs it
incurs in connection with all activities relating to this MOU unless
the Parties specifically agree in writing prior to such cost or costs
being incurred that such cost(s) is (are) to be shared by the Parties.
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13. Governing Law
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13.1 This Agreement shall be governed and construed in accordance
with the State of Qatar prevailing laws and regulations of Qatar
Central Bank, provided that they don’t contradict with the principles
of Islamic Shari’a, and the courts of the State of Qatar shall have

the exclusive jurisdiction to settle finally any dispute that may arise
between the parties.
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14. Disputes
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14.1 Any difference or dispute arising out or in connection with

this MOU shall be referred for amicable settlement to a senior
representative of each Party. The Parties’ representatives shall
attempt to resolve the difference or dispute on an informal basis as
promptly as practicable. If the difference or dispute has not been
resolved within fifteen (15) days from the date the most diligent
Party has first notified the difference or dispute to the other Party
or within such other period as the Parties may agree at the time,
either Party may proceed to resolve the dispute in accordance with
clause 15.1 of this MOU.

14.2 Any difference or dispute arising out or in connection with this
MOU which is not settled amicably in the conditions of clause 151
above, shall be finally settled by the Courts of the State of Qatar
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15. Liability
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15.1 The Second Party will not be responsible for any loss

or damage of whatsoever nature whether direct, indirect or
consequential to the Customer due to any access by a third party to
information concerning the First Party’s account(s).

15.2 The First Party agrees to hold harmless and indemnify the
Second Party against any loss, cost, damage, expense, liability or
proceedings which the First Party may incur or suffer as a result of
the Second Party acting upon, delaying to act upon, or refraining
from acting upon the First Party’s instructions.

IN WITNESS where of this Memorandum of Understanding has
been executed on the day and year written above.
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Signatures &8lgill
The First Party: :JoVl G dall
Represented by alieug
Signed by Ju18 o 859@
Designation cuaiall
Date ol
Signature 28qill
The Second Party: P &yl
Dukhan Bank ol ey
Signed by Ju8 o gfégn
Designation cuaiall
Date ol
Signature 2:8q3ll
For Bank Use Only bid el pladiwY
RIM Number ool =il o)
Relationship Manager Bl pao

Company Signatures Verified by

dnwlgy 45 ysudl gi8gi e @18l pi

Signature of Bank Representative cldl Jioo 21893
Branch 59
Account No HEEEEEEEEEEN sl 23,

From: Customer Name

ghule L,L>Lto rQ.u.)l oYl
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