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1.1. Company Details
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Commercial Registration No. Syl Jowudl 28,
Company Name as yuidl puwl
Company Address (full) ol as )il ¢lgae

Company Phone Number(s)

Company Fax Number(s)

Company Postal Address (P.O. Box)
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Office Number(s)
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Company Website Address
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1.2. Contact Representative Details

&Syl ganay Jlesdl Gbily 1.2

1.2.1. Primary Contact Person for Corporate Internet Banking :

: Gl &Syl g aiay JasVl ol 121

Full Name Jo &l oVl
Mobile Number Jlgadl a8,
Landline Number (Work) (Jos]l) cslgll @8

E-mail address (Work)
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1.2.2. Additional Contact Person
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Full Name Jo &l oVl
Mobile Number Jlgadl a8,
Landline Number (Work) (Ja=ll) waslgll p8,

E-mail address (Work)
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Section 2: Explanation of User Types

View Only (1) This role is suitable for anybody who needs to view information but doesn’t need to input, edit
Y or approve anything. They will be able to download statements.

This role is suitable for anybody who needs to input and initiate transactions but will not have

Types of Users Initiator (2) any approval access. This person will also be able to download statements.

This role is the “Authorizer” role, and will be able to approve all transactions initiated by the

Authorizer (3) “Initiator”. This person will also be able to download statements.

This is where you define your daily QAR limit. For example you can have QAR 100.000 as a daily limit and the
Authorization Limits | system will not allow you to make any transfers totaling over this for that given day. The same rule applies to the
authorizer.

2.1 Nominated Users

Type of User (Tick)
Name Email ID QID LIMIT (Not needed for

) Q) 3) “VIEW ONLY"” users)

** Please include the Qatar ID copies for all the people mentioned above with the application form.

2.2 Types of Services

The customer shall execute the relevant applications herein annexed to this Agreement (the “Online Service Request Forms”) and as
determined by Dukhan Bank from time to time at its sole discretion in order to benefit from one or more Services. Each executed Online
Service Request Form shall provide the Customer with access to the desired service subject to the Bank’s approval as follow:

3. Online Service Request Form A: Banking payments and transfers (Annex 1).

b.  Online Service Request Form B: Trade finance activity, bank guarantees whatsoever, Letters of Credit, documentary collections and
standby letters of credit (Annex 2).

c.  Online Service Request Form C: WPS services which enable the Customer to electronically access, view and pay wages and salaries in
addition to other employees related benefits (Annex 3).



2.2 Other Comments

(Please use the comments box below to explain any other setup you require)

We acknowledge that the services required by us will be governed
by the relevant terms and conditions applicable to such services

as indicated in the terms and conditions for Corporate Internet
Banking. We hereby certify that the information provided in this
form is accurate and true at all times and, if it is not, that we will
notify the bank of the inaccuracy of such information and forthwith
to provide the bank with the updated information.
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General Terms and Conditions for Corporate Internet
Banking:

Article (1) - Preamble

The Corporate wishes to use the Corporate Internet Banking service
(the “online” service) provided by Dukhan Bank’s Corporate Banking
Group (“Dukhan Bank”) and Dukhan Bank’s Corporate Banking
Group is willing to make the service available to the Corporate.

Dukhan Bank and the Corporate agree that the Corporate Internet
Banking service shall be supplied to the Corporate by providing the
Corporate with an online banking account service through which
the Corporate can access the accounts it holds with Dukhan Bank,
send instructions to the Bank and submit requests. The provision of
the Corporate Internet Banking service is subject to acceptance of
these Terms and Conditions which the Bank may amend from time
to time as it reasonably deems necessary at its absolute discretion
and without prior notice, or consent of the Corporate.

Article (2) - Definitions:
Defined terms used in this Agreement are set out below:

1. Agreement means the Corporate Internet Banking Agreement
entered between Dukhan Bank and the Corporate for the
provision of Corporate Internet Banking services through
which the Corporate can access and operate their accounts
held with the Bank. The Corporate Internet Banking
Agreement includes the Corporate Internet Banking website
through which the service is accessed and all associated
Corporate Internet Banking software which the Bank may
provide;

2. Account(s) mean any bank account held with Dukhan Bank
including, but not limited to, current accounts, savings
accounts, call accounts, deposit accounts, investment
accounts, finance and facility accounts;

3. Bank means Dukhan Bank Corporate Banking Group (“the
Bank");

4. Corporate shall mean a legal or juridical entity, other than
Personal ("Retail”) customers, that maintains an account
relationship with the Bank and wishes to utilize the Corporate
Internet Banking service through a delegate;

5. Business Day means Sundays to Thursdays (both days
inclusive) excluding public holidays. For a transaction to
be carried out on an immediate business day, instructions
must be submitted before the “cut off time” of that business
day. Corporates and their Delegates should refer to Clause
5regarding instructions that may not be possible to be
carried out, on the immediate business day, an instruction is
submitted;

6. Instructions shall mean any request or instruction, including,
but not limited to instructions concerning Trade Finance,
account transfers and payments, submitted to the Bank by the
Delegate through the online service;

7. Delegates shall mean the individuals as nominated by the
Corporate to access Corporate Internet Banking on behalf
of the Corporate and authorized to use the online service to
submit instructions in the name of the Corporate;

8. Cutoff shall mean the cut off time for instructions concerning
Trade Finance and remittances. The current cut off time
is 1:00 p.m, Qatar time for Trade finance and International
remittances. Cut off time for local remittances is 11:00 am,
Qatar time, from Sunday till Thursday.
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10.

1

12.

13.

14.

15.
16.

The online service means the Corporate Internet Banking
service provided by the Bank to the Corporate whereby

the Corporate, through its Delegates may access account
information and convey instructions to the Bank in respect of
certain accounts held by the Corporate with the Bank;

Trade Finance shall mean a Letter of Credit (including import
and export) and letters of guarantee (including Performance
Bond, Tender Bonds and Payment Guarantee), and Collection;

Authentication Level shall mean User ID, passcode and
password;

User ID means User Name to be entered by the Delegate to
gain access the online service and which the Bank uses to
identify the User;

Passcode means the RSA token provided to the Delegate
which is an electronic token that generates new passcode
access numbers every few seconds and, which must be used
in conjunction with the User ID and password to create users,
assign functions and accounts as used by the corporate
administrator.

Password means the confidential password whether issued
to the delegate by the Bank or adopted by the Delegate
which may be used to access the online service and convey
instructions and requests;

Time means Qatar local time;

Value Date shall mean the date an instruction is submitted to
the Bank. The clause headings in these Terms and Conditions
are for ease of refer ence only.

Article (3) - Corporate Authorization:

1.

The Corporate can nominate up to five (5) authorized
representatives to act as “Corporate Administrators” of the
Corporate who are authorized to access and manage Corporate
Internet Banking. The Corporate gives Administrators full
power to administer and operate Corporate Internet Banking
for the Corporate. Corporate Administrators are responsible
for:

3. Authorizing, appointing, removing and supervising other
individuals (Corporate Users and Authorizers) to access
and use Corporate Internet Banking for the Corporate;

b.  Allocating the password controls and the levels of
authority and access of each Corporate User and
Authorizer ("privileges”);

c.  The privileges arein place of any other mandate or
authority of the Corporate as held by the Bank for the
operation of the Accounts;

d.  The Bank will send to the Administrators any security
devices and information relating to Bank Users and
Authorizers and Corporate Internet Banking. The Bank
will send any PINs and passwords direct to the Corporate
Administrators and Corporate Users and Authorizers.

The appointed nominees for Corporate Administrators must be
notified to the Bank upon application for use of the Corporate
Internet Banking services. The Corporate Administrators

must be provided by the Corporate in the Application for
Registration for Corporate Internet Banking. The Application
must be duly signed and stamped by the Corporate. The
signatures on the application form must correspond to the
mandates and authorization matrices as held by the Bank for
the Corporate.
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Article (4) - Account Types and Access to Corporate Accounts:

The Corporate, through its Delegates must add or withdraw any
additional accounts to their online banking account profile. The
corporate administrator has the rights and access to update the
Corporate online banking account profile as per accounts opened
by the bank as registered by the Corporate. Any accounts for which
the online service is provided for will be subject to these terms
and conditions and the Board Resolution (if any) provided by the
Corporate at the time of establishing the online service.

Article (5) - Instructions:

1. Instructions submitted by the Corporate’s Delegates, will be
accepted by the Bank only if; and once the authenticity of the
User ID and insertion of the correct password has been verified
by the system;

2. Instructions given to the Bank through Corporate Internet
Banking are treated as the Corporate’s consent to make a
payment. The Corporate agrees that the Bank may debit the
Corporate’s account with any amounts as the Bank has paid or
incurred in acting in accordance with any seemingly valid and
duly authorized instructions;

3. The Corporate’s liability for transactions and instructions
not genuinely authorized or conveyed by the Delegate will
be limited as set out in Clause 6 (Liability for Unauthorized
Instructions) as below;

4. The Bank may refuse to act on aninstruction if, for example, a
transaction exceeds a particular value or other limit if the Bank
suspects a breach of security;

5. Transfers / remittances will be processed on the same day if
received before 11:00 am for local payments and 1:00 pm for
international payments. Applications submitted after 11:00
am /1:00 pm will be processed on the following business day.
Please note that international transfer may take up to (3) three
or more business days to reach the beneficiary’s account;

6. Receipt of Instructions by the Bank is not guaranteed by the
use of Corporate Internet Banking. The Bank may request
additional authorization or details for any Instruction. The
Bank will act on an Instruction during the hours of operation
on a day on which banks in Qatar are generally open for
business, other than weekends and public holidays ("Business
Day”) and in accordance with the cut off times advised by the
Bank on the Website or in any Corporate Internet Banking
material;

7. The Bank will not be liable for any failure by any third party
financial institution with which the Corporate holds an account
or any other third party, to execute instructions, nor for any
delay or other shortcoming of any such party in connection
with the Bank executing instructions, however caused;

8. The Bank may suspend any service provided to the Corporate
under the online service without notice where the Bank
considers it necessary or advisable to do so;

9. The Bank will use every reasonable effort to inform the
Corporate through the online service and/or the Bank website
if any service with the online service is not available without
any undue delay;

10. The Corporate must ensure all Instructions contain the correct
account numbers or International Bank Account Number
(IBAN or SWIFT code) as required by the Bank. The omission
of a required number or IBAN or SWIFT code, or inclusion of
anincorrect number, IBAN or SWIFT code, may result in delay
or loss and the Bank is entitled to charge for the recovery
of funds where the required number, IBAN or SWIFT code
is omitted or an incorrect number, IBAN or SWIFT code is
contained in the Instruction;
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1. The Bankis not responsible for checking the beneficiary name
or other account details. The Bank will not be liable for acting
on an Instruction if it is ambiguous, incomplete or inaccurate. If
the Bank refuses to make a payment, unless there is a security
or other legal reason not to, the Bank will notify the Corporate
on the Website or through the Customer’s Relationship
Manager and, if possible, give the Bank's reasons for doing so;

12.  Any confirmation that a payment should reach the
beneficiary’s bank by a certain date is no guarantee that the
funds will be available to the beneficiary by that date. The
Corporate must ensure that any Instructions or operations
affecting a third party’s Accounts, are done with the authority
of the third party;

13. Instructions being carried out are not always simultaneous
with aninstruction being given. Some matters may take time
to process, in particular after cut off times and during certain
periods of time when the online service may be suspended
for maintenance or any other reason. The Bank shall carry
out post dated transactions on the post dated date or on the
business day following the indicated date, if the date indicated
is not a business day;

14.  When using the online service to effect payments overseas, or
to nonresident accounts, the Delegate undertakes to:

3. Submitthe satisfactory supporting evidence that the
Bank may require, i.e. invoice, valid trade import license,
contacts, statement of accounts etc. when effecting
payments overseas. Such documentation must be
submitted to the Bank within two (2) Business days from
the date the transaction is processed;

b.  The Delegate warrants that all details submitted under
the online services are true and correct and that any
foreign currency will be used solely for the purpose
stated;

c.  Foreign currency transactions will be converted at the
rate of exchange applicable at the time of processing by
the Bank. The Bank reserves the right to suspend all or
any part of the functionality which requires the use of
an exchange rate if there are valid reasons for doing so,
including but not limited to during a volatile market;

d. Intheeventof rejection of a transaction because of
incomplete instructions, information or insufficient funds
in the Corporate’s account, any cost, loss or expense
arising there from will be for the Corporate’s account;

e. Corporates and Delegates are reminded of their duty to
abide by the laws of the State of Qatar and any regulatory
provisions of Qatar Central Bank including regulations
pertaining to the prevention of terrorism, financing, or
anti-money laundering.

Article (6) - Liability for Unauthorized Transactions:

The Corporate will be responsible for all losses, including the
amount of any transaction carried out without the Corporate’s
authority. Once the Delegate has notified the Bank of any
unauthorized access to the online service or unauthorized
instruction or the Delegate suspects someone may know the User
ID and password and have access to the pass code device, and once
the Bank has acknowledged receiving such notice, the Corporate
will not be responsible for any unauthorized instructions carried
out after notifying the Bank and after reasonable time for the Bank
to suspend the online service in respect of the Corporate’s account
(s) unless it has been established that the Corporate and/or its
Delegates have acted fraudulently or negligently.
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Article (7) - Obligations of the Bank:

1.

In the case of an error relating to the online service, the
Bank will take all reasonable steps to correct the defective
service and/or retransmit or reprocess any instructions at no
additional cost to the Corporate;

The Bank will not be liable to the Corporate for any loss

or damage arising out of the Corporate’s use of the online
service through any unauthorized or fraudulent use on the
part of the Delegate or caused by any breach of contract, or
any negligence of the Bank to the extent that such a damage
or lossis indirect, consequential or special, whether or not
the Bank has been advised of the possibility of such a loss or
damage;

The Bank does not exclude or limit liability for loss of interest
on the Corporate’s credit balances or interest incurred on

the debit balance as a result of a Delegate instruction that
the Bank has processed in breach of the Bank’s duties to the
Corporate under this contract;

The Bank is not liable for any act or omission on the Delegate’s
part, by way of negligence, tort or default, which contributes
to the cause of such loss;

The Corporate acknowledges that the Bank shall have no
liability whatsoever for any equipment, software or associated
user documentation which is of any party, other than the Bank
produces at any time for use in connection with the online
service;

The Bank will not be liable to the Corporate for any loss or
damage arising out of the Delegate’s use of the online service
to the extent that such loss or damage is a loss of profit or
loss of data, whether or not the Bank has been advised of the
possibility of such loss or damage.

Article (8) - Obligations of the Corporate:

1.

The Corporate will ensure that Delegates:

3. Agreeto comply with these Terms and Conditions
mentioned herein;

b.  Keepthe UserID and password secure and secret
atall times and take all reasonable steps to prevent
unauthorized access to and use of them;

c.  Agreesto check carefully and regularly its records of
transactions and statement of accounts with the Bank and
inform the Bank immediately of any discrepancy;

d.  Control and monitor the use of online service to prevent
unauthorized or erroneous Instructions and to minimize
the risk of fraud;

e.  Make nolink or other connection between online service
and any third party’s website;

f. Comply with the rules, procedures and security measures
and operate the security devices, as required by the Bank
on the Website and in online service material;

g. Preventthe security measures and devices from
becoming known to or accessible by any unauthorised
person;

h.  Keep secret and confidential the operation and details of
the online service, even after termination of the online
service agreement;

i.  Backupthe Corporate’s data in case of any failure,
suspension or withdrawal of the online service;

j. Use aseparate email address for each individual User and
Administrator;

k. Use equipment and systems suitable for the online service
as specified by the Bank;

[ Maintain the Corporate’s own hardware and software and
take appropriate measures to prevent contamination by
viruses or similar threats

el elaljall - 7 salall

4818 elul 355 Bguw gl doasu @leiall Uasdl dls 8
of Yl 3le] 9i/g durmall dosadl pusuail dgazall wlghall
&Syl Gle d:8La) 48l &) o elldg wlaalses &)f dadles sle]

0 &bl 300 9165l &l e S il ol VgBumo elidl 05, o
oo st plasinl g e Uil doxs plasunly &S ,all pLiS
sdsl) @5 6 dw of Lagsall cols po Ll ple ok of
s 8yl ol )3 13 58 530 ] el ils o Jlaa] sl of
4ol o)Ubs] iy @) of o)Uns| @3 lgu i ols of 52 gl 6 judlio
el ol &)t dl ells £98

e 83l )bz (e dlggunall oo 3oy of Wil G U
oyl Gle dlasiall 835Lall of &S uidl duoladl d@slall 800,11
Ly il pl8 (ogaall Jud oo wlanlsea) dayis g yaall
Adell ie L g dS pidl olas wlslg Jao S

wosaall Lils e JWag] of J=d o e ddggune & el Janiy Y
s 8 palus s3lg puasill of Juall Jaul of Uasdl gyl e
8ylausdl ells

&l oo @UbYI Gle ddggue &l Jani oo bl 0L &S il a5
o< lae By Lsfucoug dloui o pasiiue §5bg of el of Wlase
umg@@gplwwwggi@ehﬂl&mwlw
oaWgVl

o Ly )0 of 8yl &l (e &S il ol Yobuma cliordl 9%y o)
U3 of 8luwadl ells 59 Gl uMsgll doasd (ogaall plasiul
ol jUas] ai @ of @5 elgw bl 8)las of au) 8)lus g0 )il
oyl U3 of 8lawsdl ells £98g duslSals

1

S il olaljall - 8 8alall

‘owsgaall ol dS il (ouss

Lo pidlg sgudl odgy auill Jle odbley

UQ & yawg drol juudl dedSg pasiiell dga e dhdlbaall o
Joogll gral dgaeall wlghadl 4818 3laslg wlbgll gras
@ Jodon yut JSiko Lgalasanlg o]

S il Sl @asis pllsily s S Ll e 0¥l 2
cludl £1lg el (sa) Clusdl BguinSg Wilaleall cuﬂ.x_.LAJI
REICENPEIAIY

st Oladss & elne] gral cligll plasiwl guis aSaill
ol blss Juléig dsusun e of Loy Joso

2890 679 WUl dons 6}.>TQJ.JO QT ) LST chlpac o

834>Vl Juiiig duell wilghadly wlehsVlg aclgall el g
dors slgo ;89 dSuidl 2890 e el adhny Lo duolll
oaWagVl

Sl Jgogll of 4820 JQM)JLL)OMLSU clowdlpae
Aol 85g5Vlg wiehs Yl

dGoladl Juolailly ldasll duoguasg dyw e dadslsall 2

d.b;glug»dbusas).u.dlubmuoa.ubuolauudas b
WUl doxad Lisaw of gulss of

QTP_XALA.QA}Q IS oo UJQ_}.;SJl,\J}J olgie plasciwl S

Lo (WUl dosad duwlio dalisly wilasos plasiwl ¢
ol odany

wlghs 3laalg dSudb dwsladl wlinwe jullg 82Ul &l
Jilae 30385 §U g 55 of eslowg sl Lasgls gaa) o

1



Article (9) - Fees:

The Corporate agrees to pay the Bank for providing the online
service as the Bank may advise the Corporate from time to time and
authorizes the Bank to debit any (or as specified by the Corporate)
accounts held by the Corporate with any such charges. The Bank
may vary its charges and the frequency and dates of payment on
giving the Corporate no less than thirty (30) calendar days’ notice.

Article (10) - Online Records and Transaction Terms:

1. The Bank's records, save for manifest error, will be evidence of
the Corporate’s dealings with the Bank in connection with the
online service;

2. The Corporate agrees not to object to the admission of the
Bank's records as evidence in any legal proceedings because
such records are not originals, are not in writing, or are
documents produced by a computer.

Article (11) - Exceptional Circumstances:

1. The Corporate agrees to hold the Bank harmless from any
and all claims and agrees that the Bank shall not be liable for
delay in performing or failure to perform any of its obligations
under this Agreement caused by circumstances beyond its
reasonable control, including but not limited to the failure,
malfunction or unavailability of telecommunications, data
communications and computer systems and services, war, civil
unrest, government action, strikes or other industrial action or
trade disputes, computer viruses, or other malicious codes;

2. Anydelay for failure of this kind will not be deemed a breach
of the Agreement and the time for performance of any
affected transaction will be extended by any reasonable
period under the circumstances.

Article (12) - Notices:

All notices and advises to be given by the Bank to the Corporate
under this contract may be given in writing or electronically over
the online service. All such notices and advises will be deemed

to have been received by the Corporate in the case of delivery by
post, 48 hours from dispatch to the last address provided by the
Corporate; and in the case of notification via the online service
when the Delegate acknowledges having read the notice or advice
via the online service.

Article (13) - General:

1. The Bank may suspend or withdraw all or any part of online
service to carry out maintenance work.

2. The Bank may suspend the Customer’s use of the online
service for security reasons, or where the Bank suspects
unauthorised or fraudulent use of the online service. Unless
there is a security or other legal reason not to, the Bank will
notify the Customer either before it takes any action, or
immediately after, and give the reasons for doing so;

3. The Bank does not guarantee the availability of online services
and accepts no liability arising from non-availability. Where
possible, the Bank will notify the Corporate in advance of any
suspension or withdrawal of the online service;

4. The Bank may suspend or cancel an Administrator’s or User’s
use of the online service. Unless there is a legal or security
reason not to, the Bank will inform the Corporate in advance
and give the Bank’s reasons for doing so. In other cases, the
Bank will notify the Customer immediately after.
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Article (14) - Security:

1.

Reduced security risks for the online service are achieved
through the use of browser-based encryption and various
security measures described in the online service material and
on the Website. The Bank will use all reasonable endeavours to
keep the online service secure;

The Bank does not guarantee that the online service is free
from viruses or other security risks. The Bank will monitor
computer security threats and take appropriate action,
exercising the care reasonably expected of a Bank providing
similar services;

The Corporate will immediately inform the Bank if it:

3. Suspects or believes that any security device is lost,
misused or stolen;

b.  Suspects or believes that any security measures may be
known to a person other than an Administrator or relevant
User;

c.  Theunauthorized use of the online service. The online
service security measures may no longer be adequate;

d.  Wishes to change an Administrator;

e.  Knows or suspects there has been a failure or delay in
the Bank receiving any Instruction or knows or suspects a
programming or transmission error, defect or corruption
in any Instruction. The Corporate will assist the Bank to
remedy the problem;

f. Discovers that any information on the Website is incorrect;

g. Ifthe Corporate tells the Bank that there has been a
breach of security, the Bank will promptly cancel the
security measures and any security devices as necessary;

h. Ifthe information accessed or received through the
online service is not intended for the Corporate, the
Corporate will immediately notify the Bank, not access the
information further and immediately delete it and keep
the information confidential.

Article (15) - Confidentiality:

1.

The Bank will take reasonable care to maintain the
confidentiality of information relating to the Corporate. The
Corporate authorizes the Bank to provide third parties with
information the Bank believes is necessary, where it engages a
third party (Third Party Supplier) in connection with the online
service, or capable to carry out an Instruction;

To carry out an Instruction, the Bank may be required to
transfer personal information to third parties. This may mean
personal information is transferred to countries which do not
provide the same level of protection for personal information
as Qatar. By giving an Instruction, the Corporate agrees to this
and confirms the Corporate is authorized to instruct the Bank
to transfer personal information relating to others. Information
transferred to third parties may subsequently be accessed and
used by law enforcement agencies and other authorities to
prevent and detect crime and comply with legal obligations;

The Corporate authorizes the Bank to disclose information
relating to the Corporate and its accounts where the Bank is
obliged to comply with court orders, government agencies
or other local authorities anywhere in the world or where
the Bank reasonably thinks it necessary to give effect to an
instruction.
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Article (16) - Termination:

1. The Corporate may terminate the online banking service
agreement by giving the Bank thirty (30) days’ notice;

2. The Bank may terminate the online banking service agreement
by giving the Corporate not less than sixty (60) days’ notice;

3. The Bank may terminate the online banking service
agreement without notice and with immediate effect, or
suspend or limit the Corporate’s or any Administrator’s or
User’s use of online banking service if the Bank’s License
for any Software is terminated or suspended, the Corporate
breaches the online banking service agreement, the Corporate
proposes a voluntary arrangement with its creditors, there
is any resolution or petition for liquidation or bankruptcy
orinsolvency proceedings are commenced, in relation to
the Corporate in any jurisdiction, except as part of a re-
organisation agreed by the Bank, any security is enforced or
a receiver or similar official is appointed in respect of any of
the assets of the Corporate, there is an application or petition
for an administration order, or notice is given to any person of
intention to appoint an administrator, or an administrator or
similar official is appointed, in relation to the Corporate and/
or the online banking service will terminate automatically if
the Account on which online banking service is set up is closed
unless the Corporate nominates an alternative account.

Article (17) - Governing Laws and Jurisdiction:

This Agreement shall be governed and construed in accordance
with the State of Qatar prevailing laws and regulations of Qatar
Central Bank, provided that they don’t contradict with the principles
of Islamic Shari’a, and the courts of the State of Qatar shall have

the exclusive jurisdiction to settle finally any dispute that may arise
between the parties.

Article (18) - Banking Services Agreement:

In case of absence of any provision, the General Terms & Conditions
of Banking Services Agreement shall prevail, which are an integral
part of this application.
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