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Dukhan Bank Multi Currency Card

The easy and convenient way to carry cash on your travels.

Whether it is for work or for leisure, travelling is a time to
explore new avenues and aspirations. That's why we help you
leave your Currency worries at home when you travel with your
Dukhan Bank Multi Currency Card. With a choice of 5 widely
used Currencies and chip & PIN protection, it is set to become
your favourite travelling companion.

The Dukhan Bank Multi Currency Card is a multi-currency
prepaid travel card, which means that you load funds onto the
Card before you travel. You can load the Card when you buy it
and simply top up with more money whenever you like. Once
loaded, your Card is ready to use worldwide*, to withdraw your
money from ATMs or to shop in stores or online. Your Card can
carry up to 5 Currencies at any time.

Your Dukhan Bank Multi Currency Card is smart - it always
knows the right Currency to use, wherever you are in the world.
Just make sure you load the correct available Currency for your
destination. If you don't have enough local Currency to make

a purchase, the Card will automatically draw from another
Currency purse to complete the transaction. Your Card allows
you to move money from one Currency to another, so you can
make use of any leftover Currency at your next destination.

Packed With Travel Friendly Features,
The Multi Currency Card is:

A Platinum Card co-branded with Qatar Airways rewards
you with Avios while spending with your card. Avios are the
reward miles by Qatar Airways Privilege Club and can be
used for a wide choice of rewards including award flights,
cabin upgrades, extra baggage, Hotel and Car rewards and
more. For further details, please visit
www.dukhanbank.com/multicurrencycard

Contactless - you can use the Card simply by tapping on
the POS machine. This is acceptable only on those POS ))
terminals accepting contactless payments. Look for the
contactless symbol.

Flexible - you can load your Card with any, some, or all of
the Currencies which are available on the Card.

Prepaid - you will always know how much you have
available to spend.



Convenient - you can manage your Card at any time through
multiple channels such as the Dukhan Bank

Multi Currency Card Mobile App, the call centre, the website
www.dukhanbank.com/multicurrencycard or by visiting any
Dukhan Bank Branch.

Reloadable - through Dukhan Bank Branches and Cash
Deposit Machines (CDMs ATMs).

Accepted - worldwide* at millions of locations (including
shops, restaurants and hotels). You also have access to ATMs
worldwide* that display the Mastercard Acceptance Mark.

Secure - with chip & PIN technology as well as 3-D Secure
for internet transactions.

*There are a number of countries and geographical regions where the use of
Dukhan Bank Multi Currency Card is currently prohibited. If you attempt to use
your Card in any of these countries or regions, your request will be declined
and the reason will be given as ‘Decline, prohibited country’. Please verify the
list of countries and regions with restrictions at
www.dukhanbank.com/multicurrencycard

Buy, Load and Get Started!

Using the Dukhan Bank Multi Currency Card is simple. Once you
have purchased your Card, all you need to do is follow a few
easy, hassle-free steps to get started:

3. Sign the back of your Card immediately after receiving it.

b. Peel back the tab on the letter to reveal your PIN. Once
you've memorised your PIN, make sure you destroy the
PIN tab so no one can access it.

c. Your Card will be active and ready to use.

Register your Card in the “My Account” application on
www.dukhanbank.com/multicurrencycard or download the
Dukhan Bank Multi Currency Card Mobile App and follow the
steps to register your Card and begin using online Card services.

This User Guide is designed to get you started and contains a
general summary of the Dukhan Bank Multi Currency Card.
Please remember to read the Terms and Conditions of use
included with your Card and the updates for the same on our
website www.dukhanbank.com/multicurrencycard. Once
activated, you can reload your Card by using any one of the
below simple options:



Dukhan Bank Branch Reload

You can (re)load your Card at all Dukhan Bank Branches, either
by debit from your bank account or by paying in cash. The funds
you load onto the Card will be immediately available to use.
Kindly remember to carry your Card and a valid photo ID when
you visit our Branches to (re)load your Card.

If you load funds into a Currency on the Card other than QAR,
Dukhan Bank foreign exchange rates will apply.

Dukhan Bank Cash Deposit Machine (CDM) Reload

Customers using the Card for the first time can visit the nearest
Dukhan Bank ATM accepting cash to (re)load their Card. With
the first load, the Card issuance fee will be collected if it was not
paid at the Branch.

Understanding Currency Priority on Your Card

Travelling to more than one country? Don’t worry, we have a
range of 5 different Currencies available for you!

The Card always knows the right Currency to use, wherever you
are in the world. Just make sure you load the correct available
Currency for your destination. The flexibility of the Card means
that if you have more than one Currency loaded, the Card will
automatically first utilise the local Currency on your Card, then
select the next available Currency on the Card according to the
predetermined default order of priority listed overleaf Funds
will be debited from the balance of each Currency on the Card
in this order until the transaction amount has been satisfied.
The priority order cannot be changed. Transactions that require
a Currency conversion are calculated using Mastercard foreign
exchange rates and are subject to the Currency conversion fee.

The Currency “Order of Priority” is:

QAR - Qatari Riyal
USD - US Dollars
GBP - British Pounds
EUR - Euros
TRY-Turkish Lira
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Ways to Manage Your Card

Dukhan Bank Cash Deposit
Machines (CDMs ATMs)

www.dukhanbank.com/multicurrencycard
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My Account via
IVR / Card Services

Check available
balance in each v v v v

Currency

View your
transaction v v
history

Move money

from one v v
Currency to

another

Load or unload
Currencies using v v
cash or accounts

Request Card
closure or v v

replacement

Get details of
most recent v v v v

transactions

Deposit cash in
QAR to load the v v
Card

For emergency Card replacement services or any transactional
dispute, please call our 24/7 Card Services Team at

00800 100 330 within Qatar and +44 207 649 9404 outside
Qatar.



Frequently Asked Questions

Can | change the PIN of my Card?

You cannot change your PIN, but you can get a PIN reminder
in ‘My Account’ or by calling our 24/7 Card Services Team.
Our telephone numbers are 00800 100 330 (within Qatar) or
+44 207 649 9404 (if overseas).

What should | do if my Card has been lost, stolen or misused,
or my PIN has been compromised?

You need to contact our 24/7 Card Services Team immediately
and they will explain your options for Replacement Cards and
emergency cash. Our telephone numbers are 00800 100 330
(within Qatar) or +44 207 649 9404 (if overseas).

What if my Card is declined in a shop?

This should only happen if Mastercard cards are not accepted at
that location; you are shopping in a restricted country; you don't
have enough money on the Card to cover the purchase or the
merchant does not accept prepaid cards (e.g. a cruise company).
If the merchant supports it, you can always use what money
you have on your Card to make a partial payment and then use
another form of payment acceptable to the merchant for the
remainder of the purchase. Be aware that some merchants,
such as restaurants and car hire companies, may require the
Card to have an available balance greater than the purchase
amount before they authorise the payment.

Do I select the cheque, savings or credit option when | use an
ATM to withdraw cash?

If an ATM screen or merchant prompts you to choose ‘which
account’, you should select the ‘Credit’ option.

Will Dukhan Bank charge me a fee for ATM withdrawals or
Point of Sale transactions?

Dukhan Bank will charge you an overseas ATM withdrawal fee
for making withdrawals but not for balance enquiries at ATMs
displaying the Mastercard Acceptance Mark. There are no
charges for Point of Sale purchase transactions.

What is Pre-Authorisation?

A pre-authorisation is a hold over funds on your Card.
A merchant such as a hotel or car hire company may estimate



the cost of your bill and ask you to use a card as guarantee.
The merchant will then put a hold over the pre-authorised
amount which you'll not be able to use to make transactions.
Pre-authorisation can last for up to 30 days. Dukhan Bank does
not recommend that you use your Multi Currency Card for pre-
authorisation. You can of course use your Multi Currency Card
to settle your final bill.

What do | do when asked if | want to pay for my transaction in
QAR or local Currency?

Some merchants and ATM operators abroad give you the
choice of paying in either local Currency or your home
Currency (QAR). If you choose to complete the transaction in
your home Currency, this may result in the merchant or ATM
operator levying an additional foreign exchange charge on you
as the Card will seek to transact in QAR rather than the local
Currency.

If given the options, ALWAYS choose to pay in local Currency
e.g.in Paris choose Euros, in London choose Sterling Pound this
will ensure you are not charged an additional foreign exchange
charge by the merchant or ATM operator.

What do I doif | find an incorrect transaction on my Card?

If you have any queries about your Card balances or you notice
an unauthorised transaction, please notify our 24/7 Card
Services Team immediately.

Do I still earn Avios if | use my Dukhan Bank Multi Currency
Card for purchases at retail, lifestyle, hotel and car rental
partners of Qatar Airways Privilege Club?

Yes, you will still earn Avios for purchases made using Dukhan
Bank Multi Currency Card, and you will also earn additional
Avios for spending with the partners of Qatar Airways
Privilege Club.

Important Information

Dukhan Bank Multi Currency Card cannot be used for money
transfers or for accepting or purchasing goods from adult or
gambling internet sites (when correctly identified), and must
not be used for any unlawful activity. You must comply with
all laws and regulations (including any foreign exchange
controls) in respect of the Card in the country of purchase
and/or use.



Load and reload fees and limits apply. Reloads are calculated
using the Dukhan Bank Currency foreign exchange rate.

Some ATM operators and merchants may charge their own
fee. Daily transactions and ATM withdrawal limits apply.
Transactions and fees that require a Currency conversion are
calculated using Mastercard foreign exchange rates and are
subject to the Currency conversion fee.

The Mastercard Foreign Exchange Rate And Currency
Conversion Fee Apply When:

You use the Card to make a transaction (ATM, Point of
Sale, internet or phone) and the Card does not hold the
transaction Currency or not enough of the transaction
Currency.

A fee is charged to the Card in a Currency not on the Card.

Funds are moved from one Currency purse to another
Currency purse on the Card.

The Mastercard foreign exchange rate is set by Mastercard,
and is applied to the purchase or withdrawal amount and to
any applicable fees. The rate varies from time to time. When

a Monthly card maintenance fee is charged and there are
insufficient funds available in QAR, the fee will be collected by
debiting any other Currency available on the Card.

If you have the right Currency already loaded onto the Card,
and sufficient funds to complete the transaction on the Card
when you make a purchase or withdrawal, you won't pay any
Currency conversion fee.

Dukhan Bank Foreign Exchange Rates Apply When:

You unload the funds from your Card.

You load or reload funds onto your Card in a Dukhan Bank
branch or at Dukhan Bank CDMs ATMs.



Contact Us

Dukhan Bank Multi Currency Card Contact Information

Useful TelephoneNnumbers of our 24/7 Card Services Team for
Emergency Assistance, Lost or Stolen Cards:

You can contact our Card Services Team
24/7 on 00800 100 330 (within Qatar)
+44 207 649 9404 (if overseas).

For more information, contact our Card Services Team, visit
www.dukhanbank.com/multicurrencycard or visit your local
Dukhan Bank Branch.

Dukhan Bank Multi Currency Card is issued by, and remains
the property of, Dukhan Bank (Q.S.C.P) pursuant to license by
Mastercard Asia/Pacific Pte. Ltd. Mastercard is a registered
trademark, and the circles design is a trademark of Mastercard
International Incorporated.

Wherever You Are, We're Here to Help.

Home or Away!

When at Home: Call 00800 100 330

When away: Need to call from abroad?
Visit www.dukhanbank.com/multicurrencycard
Contact Us +44 207 649 9404

For more information, visit
www.dukhanbank.com/multicurrencycard
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